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The role of corporate social responsibility in enhancing universal
health coverage (Referring to some international experiences)

s S
he.mekki@univ-chlef.dz (s calsdl = ey o G dasl
Akl Vel B (3 S aalas) ololudly ddally W) sl e
2024/09/30 : 2 gz 2024/09/25 :Jsdh gz, 2024/02/16 :pMza¥ g5

tgeFhe

S e (U s @ Ol L elas Yl OIS Slgtes Jadi 4] 2B 3 8305 d L) e
58 e By ) Ayl s B Bndlidl L5y Lzt (e (3 i B (el 05y Loy iad OISl B )
Al il Cud LS ablall dovall Llaadl gy lan Lud dolry ezl Assully 1)) éLAt on O)ly it Je o\
Usdl e 5 m chslan Yl Sl Adlad Lasjlsh Loaldoanly UgysST b Bl Agmlsn (3 SIS0 AL 4l s
A U ] Gl e gy oyl i) (e Gttty i) 3 ezl Sy cged) Gl sy RiAL)

@ Jofs UgysS anl IO Bals Sl IO r st ol ST Llil] o gbl SISl o el OF ) iled) s
idgpll o 5 ISR el B e B4y Aol sda ey (eapuly pdbsl) s Bled Wggn Slalew slezely Ulaslilail
Sdtas ebeal) Oy sV Jlony o it B[S (3 28l drazst)
Ls))jfaﬁj (ALl UWT cieliadl Aol ddoxdl tQ\fj\i«U 3.:&«;‘5\%\ 3.:.3}5«&' 31?‘-"# olls

Abstract:

The increasing need to activate corporate social responsibilities is evident worldwide, given
governments' shortcomings, Health crises offer companies an opportunity to enhance offerings,
improve reputation, and competitive position, this study examines companies' ability to balance
commercial interests and social responsibility, particularly in achieving universal health coverage,
it explores their involvement in addressing the Corona pandemic and utilizing resources to tackle
social challenges, focusing on true intentions and future sustainability, the research draws on
international experiences and also examines the case of Algeria.

The results indicate that many companies have demonstrated significant commitment to
society through substantial donations, transformed business activities, and responsible policies to
protect employees and their families health during the corona crisis, this unique opportunity fosters
a cultural shift towards corporate social responsibility values, contributing to a shared culture

between businesses and stakeholders in the future.
Keywords: Corporate social responsibility; universal health coverage; stakeholders; corona crisis
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-Archie.B. Carroll, Corporate social responsibility evolution of a definitional construct,
Business & Society, Vol 38, 1999.

-H. R. Bowen, Social responsibilities of the businessman, Harper & Brothers, New York,

1953.
-Michel Capron et Frangoise Quairel-Lanoizelée, la responsabilité sociale des entreprises

», Edition la Découverte, 2007, p23.
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-He.H, Harris.L, The impact of Covid-19 pandemic on corporate social responsibility and
marketing philosophy, Journal of Business Research, 2020.

-World Bank, Opportunities and options for governments to promote corporate social
responsibility in Europe and Central Asia: Evidence from Bulgaria, Croatia and Romania,
Working Paper, 2005.

-Y Rosilawati, Corporate Social Responsibility and contributions Towards Society Amid
covid-19 Pandemic in Indonesia, Technium Soc. Sci. J,2021.
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- Reynaud. E, Développement durable et entreprise : Vers une relation symbiotique,
Journée AIMS Atelier développement, ESSCA, Angers, P1-P15.

- Klaus, Leigh Ann, Best practices cut health and productivity management costs, sur le
site : https://www.proquest.com/openview/98tb933¢8b913d73ddd8a3aaf05d5942/17pq-
origsite=gscholar&cbl=34671 ,consulté le mercredi 21 décembre2023 a 16h40.

- Nielseniq, Doing well by doing good,sur le site:
https://nielsenig.com/global/en/insights/report/2014/doing-well-by-doing-good/ , consulté
le mercredi 21 décembre 2023 a 17h45

- Cof, 2017 Cone Communications CSR Study, sur le site : https://cof.org/content/2017-
cone-communications-csr-study , consulté le mercredi 21 décembre 2023 a 18h30

- United Nations, Sustainable Development Goal3, Target 3.8, sur le site :
https://sustainabledevelopment.un.org/sdg , consulté le mercredi 21 décembre 2023 a
18h50

- Bitc, Intel — Providing health & wellness programs for employees, sur le site :
https://www.bitc.ie/csrcasestudies/intel-providing-health-wellness-programs-for-
employees/, consulté le mardi 26 décembre 2023 a 18h50.

- Intel,Corporate Responsability report, sur le site:
https://csrreportbuilder.intel.com/pdfbuilder/pdfs/CSR-2021-22-Full-Report.pdf,

consulté le mardi26 décembre 2023 a 19h42.
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- Teladoc health , Teladoc Health Reports Fourth Quarter and Full Year 2022 Results, sur
le site: https://ir.teladochealth.com/news-and-events/investor-news/press-release-
details/2023/Teladoc-Health-Reports-Fourth-Quarter-and-Full-Year-2022-
Results/default.aspx , consulté le jeudi 27 décembre 2023 a 13h51.

- Omadahealth, Who-we-serve, sur le site : https://www.omadahealth.com/who-we-
serve/health-plan , consulté le jeudi 27 décembre 2023 a 14h00

- Fiercehealthcar, Patient engagement platform Luma Health picks up $130M to automate
provider-patient communications, sur le site : https://www.fiercehealthcare.com/digital-
health/patient-engagement-platform-luma-health-picks-up-130m-to-automate-provider-
patient , consulté le jeudi 27 décembre 2023 a 14h15.

- Zendesk, 3 ways healthcare companies are improving customer experience, sur le
site:https://www.zendesk.com/blog/3-ways-healthcare-companies-are-improving-
customer-experience/ , consulté le jeudi 27 décembre 2023 a 14h25.

- folio3 digitalhealth, cerner-vs-epic-pros-and-cons, sur le site:
https://digitalhealth.folio3.com/blog/cerner-vs-epic-pros-and-cons/ , consulté le jeudi 27
décembre 2023 a 14h40.

- Dolcegabbana, https://world.dolcegabbana.com/coronavirus-dolcegabbana-and-
humanitas-together-for-research , consulté le jeudi 27 décembre 2023 & 14h40

- Gucct, sur le site https://www.gucci.com/us/en/st/stories/inspirations-and-
codes/article/gucci-donation-covid-19, consulté le jeudi 27 décembre 2023 a 14h52

- Ayu, W. (2020), University Indonesia, sur le site https://www.ui.ac.id/en/ui-dan-adaro-
siapsalurkan-100-unit-ventilator-covent-20-senilai-rp25-miliar/ , consulté le jeudi 27
décembre 2023 a 15h00.

- Oyo Hotels & Homes,
https://www.oyorooms.com/officialoyoblog/2020/05/08/oyocommitted-to-employees-
customers-asset-partners-in-uk , consulté le jeudi 27 décembre 2023 a 16h00.

- Hotel management, https://www.hotelmanagement.net/human-resources/hilton-
helps-displaced-employees-find-temporary-jobs , consulté le vendredi 28 décembre
2023 a 08h00.

- Wyndhamhotels, sur le site : https://corporate.wyndhamhotels.com/news-
releases/wyndham-unites-with-leading-companies-to-offer-alternative-employment-
opportunities-to-affected-team-members/, consulté le vendredi 28 décembre 2023 a
08h30.

- Mit, sur le site :  https://direct.mit.edu/daed/article/152/1/131/115010/Supply-Chains-
amp-Working-Conditions-During-the , consulté le vendredi 28 décembre 2023 a 09h05.
- Staticeurofounda, sur le site
https://static.eurofound.europa.eu/covid19db/cases/IT-2020-13 1559.html,
consulté le vendredi 28 décembre 2023 a 10h15.

- Cnn, sur le site : https://edition.cnn.com/2020/03/26/business/social-distancing-brand-
logos-coronavirus/index.html consulté le vendredi 28 décembre 2023 a 20h45.
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